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https://enterprise.arcgis.com/en/system-requirements/latest/windows/arcgis-enterprise-overall-system-
requirements.htm

Windows Server 2012/2012R2/2016/2019 Standard and Datacenter - September 2021 UJ;(;:;(: oS
Windows Server 2022 Standard and Datacenter
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e Google Chrome Web browsers
Mozilla Firefox
Microsoft Edge

e VMware vSphere 6.5, 6.7 VMWARE
e  Microsoft Hyper-V
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The following Windows operating systems are supported for most ArcGIS Enterprise components

and sites. At present, the exception to this is ArcGIS Notebook Server.

Supported operating system Latest update or service pack tested

Windows Server 2019 Standare and Datacenter September 2021 update
Windows Server 2016 Standare and Datacenter September 2021 update

Windeows Server 2012 RZ Standard and Datacentser September 2021 update

Windows Server 2012 Standard and Datacenter September 2021 update
& Note:

* Prior and future updates or service packs for these operating system versions are supported
unless otherwise stated. The operating system version and updates must also be supported by
the operating system provider.

* The Desktop Experience option is required on all versions of Windows Server.

See the page for each component you want to install for additional operating system requirements.
See Operating system limitations - Windows for information on limitations when using ArcGIS on

Windows.
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ArcGIS dataStore

ArcGIS Desktop

ArcGIS for server

ArcGIS license manger

Portal for ArcGIS

Web adaptor for Microsoft 1S
ArcGIS_Enterprise_Builder_Windows

Microsoft ODBC Driver 17 SQL Server 64bit 180251
ArcGIS_Survey123 Website 3 13 178733
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https://trust.arcgis.com/en/customer-documents/ArcGIS Enterprise AV _Guidance.pdf
https://support.esri.com/en/technical-article/000015732
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ArcGlIS Server directories:
e \arcgisserver\directories\arcgiscache\
e \arcgisserver\directories\arcgisjobs\
e \arcgisserver\directories\arcgisoutput\
e \arcgisserver\directories\arcgissystem \
e \arcgisserver\config-store\

ArcGlIS DataStore directories
e \arcgisdatastore\pgdata\
e \arcgisdatastore\nosqldata\

ArcGlIS Enterprise Portal directories:

e \arcgisportal\temp\

e \arcgisportal\dsdata\

e \portalforarcgis\content\arcgisportal\db\

o \ portalforarcgis\content\arcgisportal\index\

Service account temp directories These directories are owned by the process owner.
In Windows, these are referred to as runAs accounts or service accounts.

© \%ArcGIS Account%\appData\Local\temp\ Processes (Windows Hosts)

® %ProgramFiles%\ArcGIS\Server\framework\etc\service\bin\ArcGISServer.exe

® %ProgramFiles%\ArcGIS\Server\framework\runtime\ArcGIS\bin\ArcSOC.exe

® %ProgramFiles%\ArcGIS\Server\bin\ArcSOC.exe

® %ProgramFiles%\ArcGIS\Server\framework\runtime\jre\bin\rmid.exe

® %ProgramFiles%\ArcGIS\Server\framework\runtime\jre\bin\javaw.exe

® %ProgramFiles%\ArcGIS\Portal\framework\service\bin\ArcGISPortal.exe

® %ProgramFiles%\ArcGIS\Portal\framework\runtime\jre\bin\javaw.exe

® %ProgramFiles%\ArcGIS\Portal\framework\runtime\jre\bin\java.exe

® %ProgramFiles%\ArcGIS\Portal\framework\runtime\pgsql\bin\postgres.exe

® %ProgramFiles%\ArcGlIS\DataStore\framework\etc\service\bin\ArcGISDataStore.exe
® %ProgramFiles%\ArcGlIS\DataStore\framework\runtime\jre\bin\javaw.exe

® %ProgramFiles%\ArcGlIS\DataStore\framework\runtime\jre\bin\java.exe

® %ProgramFiles%\ArcGIS\DataStore\framework\runtime\pgsqgl\bin\postgres.exe

e %ProgramFiles%\NotebookServer\framework\etc\service\bin\ArcGISNBServer.exe



